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A local communications 
company has been the 
model of stability during 
a century of technological 
change.

MHTC, which provides 
internet, TV and voice ser-
vices to Mount Horeb, Blue 
Mounds and Dodgeville, is 
celebrating 100 years since 
becoming incorporated. 
This follows the hiring of 
the company’s fourth gen-
eral manager in its history, 
John Van Ooyen, on June 
24.

“I feel honored to be the 
fourth in the long line of 
what they’ve established,” 
Van Ooyen told the Mail. 
“I think it’s important to 
remember our history — 
it’s important to understand 
where we came from.”

Though the company 
began in 1902, MHTC be-
came a legal entity under 
state law following its 
incorporation on Decem-
ber 19, 1919. Originally 
known as the Mount Horeb 
Telephone Company, the 
company now goes by the 
acronym “MHTC” to re-
flect its broadened focus.

“We’re just not a tele-
phone company anymore,” 
Van Ooyen said. “We’re 
a data company and that 
world-class technology, 
hometown value, that just 
says it all.”

As a way to thank the 
community for the mile-
stone, MHTC hosted a 
celebration at Grundahl 
Park on Thursday, Aug. 22, 
featuring live music from 
the Feralcats, free food and 
kids entertainment, includ-
ing a bounce house and 
a petting zoo. The event 
also served as a farewell 
for retiring manager John 
Klarer, who continues to 
work alongside Van Ooyen 
to help with the transition.

“He’s slowly phasing 
out and starting to enjoy 
some of the good life,” Van 
Ooyen said. “He will com-
plete that coming up fairly 
soon and that’s where he’ll 
just walk off into the sun-
set.”

Klarer was general man-
ager for 32 of his 46 years 
at MHTC and “enjoyed 
every minute of it,” Klarer 
said. His tenure followed 

previous managers Banford 
Dahlen and L.M. Holum, 
who retired in 1962 and 
1987, respectively.

“We have a lot of people 
here [at MHTC] that have 
been here 15, 20 years, 
and it’s because it’s been a 
very good, special place to 
work,” Van Ooyen said.

With Van Ooyen coming 
in with 21 years of experi-
ence in the industry, he says 
he will continue Klarer’s 
work in evolving the com-
pany along with technolog-
ical progress. 

“We want the customers 
to understand that we can 
provide the solutions that 
they need,  because they 
want to promote their busi-
nesses, they want to grow 
their business,” he said.

Under Van Ooyen, 
MHTC will continue to 
expand the coverage of 
its “luminous” offerings, 
which provides fiber optic 
cable to replace copper 
cable.

“We do have a plan in 
place to grow fiber to the 
home across the entire vil-
lage of Mount Horeb and 
we will be starting to act 
on that in 2020,” he said. 
“Fiber optic allows us to 
provide a much faster speed 
to the customer.”

Along with MHTC’s 
main office at 200 E. Main 
St. in Mount Horeb, the 
company also operates an 
office at 305 N. Iowa St in 
Dodgeville. MHTC’s con-
nection to its various neigh-
borhoods was part of what 
excited Van Ooyen when 
offered the general man-
ager opportunity, he said.

“We’re a partner to the 

community — our success 
is directly tied to the com-
munity’s success,” Van 
Ooyen said. “We invest in 
the community and we’ve 
been around and estab-
lished for over a hundred 
years because the commu-
nity has paid us back.”

MHTC supports Relay 
for Life of Mount Horeb, a 
fundraiser fighting cancer, 
along with various commu-
nity organizations including 
the Mount Horeb Public Li-
brary and the Mount Horeb 
Area Historical Society.

The company also main-
tains a presence at commu-
nity events, including the 
Mount Horeb Area Cham-
ber of Commerce “Business 
After Hours” meetings and 
participation in the Summer 
Frolic parade. This enables 
MHTC to remind the peo-
ple of the company’s roots 
in the community, MHTC 
communications consultant 
Melissa Lease saId.

“We’re your neighbors,” 
she said. “We’re your 
friends, we work here, we 
live here and we’re part of 
this community.”

Recently, MHTC spon-
sored the first show of this 
year’s Wednesday Night 
Live music series at Grun-
dahl Park.

“That was my first local 
engagement event and one 
thing that stood out to me 
during that event is I had 
anywhere from 10 to 12 
customers walk up to me, 
introduce themselves and 
say, ‘I really love MHTC,’” 
Van Ooyen said. “Now, you 
don’t see that very often.”

Connecting the community for 100 years
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MHTC’s new general manager John Van Ooyen welcomes 
guests to the company’s 100th anniversary celebration at 
Grundahl Park on Thursday, Aug. 22.

From left, Brenda Hegland and Milo Leverington, 4, enjoy free food at MHTC’s 100th 
anniversary celebration.

From left, Jim Way, retiring MHTC general manager John Klarer and Len Haglund talk 
during the party. Photos by Justin Loewen.

From left, Ila Ace, 6, and Hunter Milas, 6, hold a chick from the petting zoo at MHTC’s 100th 
anniversary celebration at Grundahl Park on Thursday, Aug. 22. Photo by Justin Loewen.


